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VOLUNTEER CODE OF CONDUCT 

 

As a volunteer for the Formula 1 Qatar Airways Qatar Grand Prix 2024, organized at Lusail International Circuit, 
you play a vital role in the success of the event. This Code of Conduct outlines the expectations and standards 
that all volunteers must adhere to during their participation. By committing to these principles, we ensure a safe, 
respectful, and professional environment for everyone involved. 

1. Professionalism and Representation 

- Volunteers are ambassadors of Lusail International Circuit and the Formula 1 Grand Prix. You must represent the 
event with integrity, respect, and professionalism at all times. 

- Always wear your official uniform and accreditation while on duty, adhering to the dress code without 
modifications or added accessories representing other brands. 

- Volunteers are prohibited from using their volunteer position to promote personal or commercial interests. 

2. Respectful Behaviour 

- Treat all fellow volunteers, staff, event participants, and spectators with respect and courtesy. 

- Harassment, discrimination, or any form of inappropriate behaviour will not be tolerated. This includes but is not 
limited to racism, sexism, bullying, or any other offensive conduct. 

- Perform duties with integrity, and to accomplish the role and all tasks so as to provide full equal treatment to all 
participants and other stakeholders in a diligent manner, regardless of any fans convictions or other personal 
interests. 

- Follow the instructions given by supervisors and senior staff to ensure smooth operations and a harmonious 
environment. 

3. Punctuality and Commitment 

- Be on time for all assigned shifts, and training sessions. Always check in upon arrival and notify your supervisor 
if you are unable to attend. 

- Ensure that all duties are performed diligently and in line with the instructions provided by the Lusail International 
Circuit Workforce team. 

- If you are unable to fulfil your volunteer role for any reason, notify your supervisor as soon as possible to facilitate 
the proper handover of duties. 

 

 



 

 

 

4. Confidentiality and Privacy 

- Volunteers must respect the privacy and confidentiality of Lusail International Circuit (LIC) and its operations. 
You may come into contact with sensitive information during the event, and it is essential to keep all such 
information confidential. 

- Refrain from making statements to the media or posting event-related content on social media without proper 
authorization. 

- Do not take photographs or videos in restricted areas or of VIPs, celebrities, officials, or other sensitive aspects 
of the event unless explicitly permitted. 

- Do not to use (or cause or permit to be used) i) any LIC / LCSC / QMMF logos and/or trademarks or relating to 
the event other than in a factually accurate narrative context (and for the avoidance of doubt for no commercial 
purposes whatsoever) without the prior express written permission, and ii) do not use any name, title or logo of 
or pertaining to any participant in the event unless and to the extent that all clearances and consents have first 
been obtained in writing from LIC and/or any appropriate third party. 
 

5. Health and Safety 

- Prioritize the health and safety of yourself and others at all times. Follow all safety guidelines and report any 
safety concerns to your supervisor. 

- Always wear any required personal protective equipment (PPE) if instructed. 

- Be aware of your surroundings and help maintain a safe, clean environment by reporting hazards or unsafe 
conditions. 

6. Substance Use 

- Smoking is only allowed in designated areas. 

7. Equipment and Property 

- Volunteers are responsible for any equipment or property provided to them. Use all tools and materials 
responsibly and return them at the end of your shift. 

8. Termination of Role 

- Lusail International Circuit reserves the right to terminate your volunteer role immediately if you violate any part 
of this Code of Conduct or engage in any actions that may harm the reputation or safety of the event. 

- If you decide to withdraw from your volunteer role, notify your supervisor promptly to ensure a smooth transition. 

9. Acknowledgment 

By accepting this document, I agree to abide by the rules and regulations outlined in the Lusail International Circuit 
Volunteer Code of Conduct. I understand that failure to adhere to these principles may result in the termination of 
my volunteer role. 

I have hereby read, understood and accept the conditions set out above. 


